Polokalame Faafaigaluega
Pasiae ACC




Ua Pa”aga nei ANZCO Foods Limited ma ACC ilalo o le Accredited
Employer Programme (AEP).

Lona uiga afai e te maua i se ma’i po o se manu’a mafua maile
galuega, matou te totogiina le tau o togafitiga uma faafoma'i faatasi
ai male tupe mauai vaiaso taitasi.

Inaia mautinoa o gaioiga uma matou te faia e usita“ia tulafono
Accident Compensatoin Act 2001, The Privacy Act 2020 ma le Health
Information Privacy Code 2020 ua matou fai pa” agama le isi vaega o
auaunaga (Third-Party Provider) mo le galueina o pepa, male pulea o
tagi ona o manu’ a mafua maile galuega.

O le isi vaega o auaunaga o WorkAon.

Faiga ol uga o Tagi
E ono mana”omia le aoina mai o nisi faamatalaga e uigailou manu™a a

ole’ifautuaina nifaai ugaia ANZCO. E talosagaina oe mo le sainia o se
pepa o maliega mo le aoina o faamatalagaia.

E fautuaina e WorkAon ni faaiuga ia ANZCO e tusa ma tulafono ale ACC.

So o sei’ugalavaole matafaioilea a ANZCO.

OouAia

E manaomiale ioeina e ANZCO ou qid e tusa ma lou tagi mo le manu™a mai
le galuega. E ono aofia aile tau o togafitiga pei o asiasiga i le fomai, auaunaga
faamalositino, fa" ata, mea e facaoga, malou aid i tupe maua faavaiaso.

O le tupe maua faavaiaso e fuafuaina e WorkAon, e tusa ma le tulafono
a ACC ma totogiina e le aufaigaluega a ANZCO i le faiga o le totogi
masanii vaiaso taitasi.

E mafai ona e faia se tagi mo le toe faaolaina o lau tupe faaalu i fualaau
ma le malaga i togafitiga. Faamolemole vaailé o feagai ma lau tagi mo
lau manu”a maile galuega po o @ nimea e mafai ona e tagi ai faatasi
mMa ni faamaoniga o mana” omia.
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Puleaina o le Tagi

E faatonu e WorkAon sé na te pulea lau tagi (Case Manager) pe afaie
siliatuile 7 aso le umio lau manu’ a maile galuega.

E galue faatasima oe 1€ o le & pulea lau tagiile lagolagoina le
toefuata’inamalaufo'iile galuega.

Mo le iloaina po o @ mea o e mana ™ omia mo le toe malosi mailau
manu' a, e faatulagaina fonotaga mo le toefuataina (Rehabilitation
Meetings) e te auai, faatasi ma lé o pulea lau tagi, ma lau pule mai

le galuega, mo le fausia o se fuafuaga mo le toefuataina o sé tasi
(Individual Rehabilitation Plan).

E talicina le aumaia o se tasi e lagolagoina oe iso "o se fonotaga.

Feteenaiga/Faitioga

Afaiolo”o pulealaumanu’amaile galuegailalo o le Polokalame
Faafaigaluega Pasia (Accredited Employer Programme) ale ANZCO mauaiai

@ sau faitioga po o se popolega e uiga i lau manu” a maile galuega, faamolemole @
fesootai muamua lau pule po o I€ o avea ma sui o le aufaigaluega.

Ae afai e leai, e mafai ona fesootai Lé o Pulea Faitioga (Complaints
Manager)ile 027 281 4911

E mafai ona fesootailatou o pulea tagi a WorkAon (Case Managers)ile
0800 185 400

WorkAAON

We're with you every step of the way.
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Mulimulii ad oilalo e te iloa ai le mea e tatau ona fai.
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0800 185 400 pe e te talanoa ma lau pule po o |1é ua avea
ma sui o le aufaigaluega
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